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Reason for consultation

Teaching and learning wellness check as part of the lecturer buddy system, providing support and collaboration
between the lecturer and a Lecturer Mentor.

Observation / Feedback / Collaboration

Mam Tshivhuya confirmed that lessons are going well overall, although student attendance remains a concern.
She is currently marking tests.

She raised concerns that some students do not understand mark allocation and submit answers that cover only
a fraction of what a question requires and of students not attending classes.

Suggested Intervention

A suggestion was made to follow the memorandum instructions and use marker’s discretion within the
assessment guidelines to underline the facts or explanations that earned marks. This would make it easier to
show students, or another lecturer during moderation, exactly where marks were awarded.

Short written summaries on scripts can explain what students answered correctly, remind them of the mark
allocation, and indicate where the amount or depth of work submitted was insufficient for the marks available.

Mam Tshivhuya was invited to attend a short training session on presentations and how to create an online
presentation for posting on ARC. The aim is to support timely completion of lessons and allow students who
missed a lesson to access the presentation on ARC at any time.



